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TAXI AMENDMENT BILL 2005 
Second Reading 

Resumed from 20 October. 

J.H.D. DAY (Darling Range) [8.09 pm]:  The main purpose of the Taxi Amendment Bill 2005 is to enable a 
scheme to be put in place for the buyback of the 56 transferable multipurpose taxi licences which are currently in 
operation.  The total number of multipurpose taxis operating in Western Australia is 87, 25 of which are non-
transferable and six of which are plates that are leased by the government.  That leaves 56 transferable 
multipurpose taxi licences that are the primary consideration in this bill. 

Multipurpose taxi operators play a very important role in our community, particularly for disabled people and 
those who are wheelchair-bound.  They not only operate in that sector but they also have the ability to operate in 
the general taxi market.  I have picked up from some of the reading I have done that a lot of the drivers consider 
themselves to be not only taxidrivers but also carers because there are a whole lot of complications or added 
difficulties when conveying a disabled passenger.  For instance, somebody who is in a wheelchair and who needs 
to be placed in a special purpose vehicle may need special assistance either being loaded into the taxi or being 
unloaded and re-established in his or her home, for example. 

There are major problems in the multipurpose taxi sector at the moment.  The aim of this legislation is to address 
those problems to some extent, although none of us should believe that this legislation will in any way act as a 
panacea for the problems which exist.  I will come back to that.   

From the point of view of consumers of multipurpose taxi services, unfortunately there are substantial delays at 
the moment due to their unavailability.  There is generally an insufficient availability of multipurpose taxis for 
people who rely on them for their transport.  That point was made very clear in an article in the Sunday Times 
last Sunday. According to that report, a quadriplegic, Mr Frank Sticca, was left waiting at a friend’s home in 
Rivervale until midnight, despite the fact that he had booked a multipurpose taxi to take him to his Yokine home 
at 6.00 pm that night.  He was left waiting for six hours, which is completely unacceptable.  An example was 
also given in this article of Mr Dave Georgeson, who claimed that last Wednesday night he waited almost four 
hours to get home.  Those two examples indicate the completely unacceptable situation which exists in this 
sector at the moment for disabled people who rely on multipurpose taxis.  I would like some indication from the 
minister when she responds of what action is being taken to deal with those two particular cases and also what 
else is proposed more generally to improve the situation for people who are not being adequately assisted at the 
moment. 

Many of the operators in the industry complain that operating MPTs at present is unprofitable, particularly 
because of the capital cost of the licence plates and also the cost of the vehicles involved, which is generally 
around $70 000 by the time they are fitted out, because they do need to be modified as special purpose vehicles.  
The significant increase in fuel prices over the past year or two has also had a major negative impact on the 
profitability and viability of this sector.  Operators of MPTs have asked for a buyback scheme to be put in place.  
About 18 months to two years ago somebody in my electorate came to me seeking the support of the opposition 
to get the government to put a buyback scheme in place.  That was symptomatic of the general view of the taxi 
industry. 

Problems have existed for some time.  They have been developing.  There is some justification for criticism of 
the government for not acting as quickly or as expeditiously as it might have.  It is noteworthy that a motion was 
moved by Hon Simon O’Brien, the shadow Minister for Disability Services, in the Legislative Council about six 
weeks ago which sought to put pressure on the government to take action in this respect.  It is pleasing that at 
least some action is being taken by virtue of this legislation. 

The minister advised in her second reading speech that the owners of MPT licence plates will be paid $108 000.  
In addition, they will be paid GST where applicable.  If they are able to demonstrate that they have paid more 
than the $108 000 which will generally be offered, they will be compensated the additional amount as well.  It is 
also important to note that this buyback scheme is not intended to be compulsory.  Owners of the plates will have 
the option of deciding whether they wish to participate.   

The legislation states that there needs to be a sufficient number of plate owners wanting to take up the buyback 
offer for it to go ahead.  We need some indication from the minister of what will constitute a sufficient number.  
We have been advised that so far about 50 of the 56 owners have indicated that they would like to participate.  
Whether that is translated into action once the buyback is put into effect remains to be seen.  We would like 
some information from the minister as to the minimum number for the scheme to go ahead. 
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We would also like some clarification of how long the offer will be open.  I think it was referred to in the second 
reading speech but I would like it to be clarified.  The legislation indicates that it may be open for up to three 
years.   

It will also be the case that, generally speaking, only drivers can lease the plates once the scheme has been put 
into place.  Generally one owner/driver leasing a set of plates will be operating a particular taxi.  However, there 
is a very significant section in the bill which makes special provision for one particular company to continue to 
operate about 12 MPTs, as it does at the moment.  That company is Combined Taxi Management Pty Ltd, which 
is owned by the Davis family.  The registered address of that company is Darling Point in New South Wales.  I 
understand that they currently own 12 multipurpose taxi vehicles and lease the plates for the operation of those 
taxis from investors who own the plates.  I think there are some strong links between the owners of that company 
and the owners of the licence plates but they are not the same entity.  They lease the licence plates but own the 
vehicles and operate 12 multipurpose taxis and employ the staff to operate those taxis.  Under the bill that 
company will be able to continue to lease the taxis that they currently operate for three to five years.  This raises 
in our minds questions about whether undue preferential treatment is being given to a particular company and 
people associated with it.  We would like some justification from the minister for why it is necessary, in her 
view, to have that condition in the legislation.  The legislation does not name the company in particular, but it is 
clearly directed at that company because it specifies as an eligible operator an entity that operates 10 or more 
multipurpose taxis, and only one entity does that at the moment.  At the very least, we would like some clear 
justification from the minister for why it is desirable, in the broader public interest, for that condition to apply. 

The proposed legislation, and the buyback scheme in particular, is, as we understand it, generally supported by 
the industry, although some people are applying some pressure to obtain a more favourable buyback scheme than 
is the case at the moment.  Letters have been written by a certain group to the Director General of the 
Department for Planning and Infrastructure, and copies have also gone to members of the opposition and a range 
of other people.  We would like some response from the minister to the issues raised in that letter.  If she needs 
me to do so, I can identify it more specifically.  However, I am sure that she and her advisers are very clear about 
the letter to which I am referring.  Therefore, we would like a response from the minister to the issues that are 
raised.  Generally speaking, as we understand it, members of the industry are supportive of this buyback scheme.  
Therefore, the opposition will support the bill.  We believe that it is appropriate and important for those licence 
owners who wish to participate in the scheme to have the opportunity to do so.  Of course, they can only do so if 
the legislation is passed through Parliament. 

It is important to recognise, as I said earlier, that the buyback scheme will not, in itself, be a panacea for the 
problems in the multipurpose taxi industry.  There are quite widespread problems, as I mentioned earlier, and a 
lot more will need to be done by the government in one form or another to address those concerns.  I believe 
everybody would agree that, in itself, this buyback scheme probably will not do a great deal, although it will 
obviously have the effect of returning capital to the owners of plates, and in particular should provide some 
assistance in reducing costs of the owner-operators who are in the industry at the moment.   

We understand, from what we have been advised, that the government is currently considering a relief package, 
as it is termed, for the operators of MPTs.  We would like, if possible, some information from the minister about 
what is being considered or is likely to be agreed to regarding a relief package.  Unless there is a good reason for 
not providing that information at the moment, I believe it is important, in the context of this debate, that the 
Parliament is informed as fully as possible of all the conditions that are likely to apply in this sector of the taxi 
industry. 

A review was undertaken only a couple of months ago, I think, on behalf of the government.  I am not sure 
whether the report has been made public.  Market Equity undertook that review for the Department for Planning 
and Infrastructure, and focus groups of multipurpose taxi operators were involved.  A number of desires were 
identified as a result of the comments made in that process, including a desire for a flat rate lifting fee, which I 
know is in place in Victoria.  It was explained to us yesterday that Western Australia does not have exactly the 
same situation because some allowance is made for the amount of time for which an operator can charge, which 
to some extent has the same effect as the lifting fee that applies in Victoria.  However, I will come back to that in 
a moment.  Other suggestions that have been made include a subsidy to help cover the increased cost of fuel.  It 
has been proposed that low-interest loans be available to assist the industry.  It has also been proposed that there 
be an increase in the maximum subsidy that is available under the existing taxi user subsidy scheme voucher 
system.   

It has certainly been made clear to the opposition that a lifting fee is very much desired by the industry.  On the 
basis of the best evidence that we have been able to gather, it would be justified if a $10 lifting fee were put in 
place.  To that extent, the opposition will move an amendment to that effect at the consideration in detail stage.  
We would also like assurances from the minister that new lessees who will be established under this scheme will 
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be treated no less favourably than the existing lessees.  As I said earlier, six plates are currently leased, and it 
would be a completely unfair situation if there were any disparity between the new lessees and the existing ones.  
I do not imagine that the government’s intention is that there would be any disparity, but I would like an 
assurance from the minister that that will in fact be the case.  We would also like an assurance that current 
owner-operators will be guaranteed to be able to continue to operate in the industry in the future.  I do not see 
any difficulty with that guarantee being given, because the aim of the legislation, in part, is to ensure that current 
operators will continue to operate unless they are not needed in the industry and there is somebody to replace 
them.  However, we would like an assurance that they will clearly be able to do so if that is their wish. 

The opposition supports the legislation in general terms for the reasons that I have outlined.  We believe that it is 
appropriate, at the very least, that a lifting fee be put in place.  The government will need to deal with other 
issues also, and we are seeking some assurances.  We hope that this legislation, and our support for it, will assist 
in improving conditions in the industry, in which there is a great deal of deficiency at present, as I said earlier.  
The minister really needs to give a very clear indication of how this industry will be improved in the interests of 
users of multipurpose taxis, who are clearly not being adequately assisted and serviced at the moment, as I said 
at the outset.  That was made very clear in the article in the Sunday Times on Sunday.  I hope the minister heard 
me refer to that, given that she was not in the chamber at the beginning of my comments.  We want a response 
about the issues raised in that article also. 

DR J.M. WOOLLARD (Alfred Cove) [8.28 pm]:  I am not as positive about this legislation as the member for 
Darling Range is.  On Sunday, we all saw the article in the Sunday Times, which stated -  

A quadriplegic who waited six hours for a cab has echoed accusations that WA taxi services are the 
worst in the country. 

I have been contacted, as I am sure have many other members in this house, by people who have physical 
disabilities and who themselves have maybe not waited as long as that person waited - perhaps they have not 
waited six hours - but have waited one, two or three hours for a multipurpose taxi service.  It is discrimination 
against these people, when we know that in other states, the state governments have introduced measures to 
assist them.  This legislation has been very slow in coming, and I do not think it will address the problem.   

In Western Australia, drivers of multipurpose taxis are required, under the lease agreements, to complete at least 
60 disabled pick-ups a month.  They can be directed to travel up to 20 kilometres to do a job.  A taxi user 
subsidy scheme of 75 per cent of the fare is available to eligible clients with valid cards and voucher books.  
There is a $25 cap on the subsidised part of the fare.  If the fare is more than $33.30, the passenger will be 
required to pay all of the fare above the $25.  This can impact on people with physical disabilities who have to 
travel substantial distances.  The driver must mention this prior to commencing the journey in order to get the 
subsidy.  Multipurpose taxi drivers are able to charge from the time they have the hoist ready to lift the 
wheelchair into the vehicle to the time they have removed the wheelchair from the vehicle.  However, they are 
limited to 15 minutes for preparation and removal.  It may be that a disabled person who is ready to get into the 
taxi needs to empty a urine bag first, and this could take a little longer.  If it is a pick-up from a nursing home, 
there may be a number of chairs to load, secure and unload.  In these cases, the drivers are penalised for the extra 
time it takes to do those collections.  This is why, although there could be more multipurpose taxis on the roads, 
they are not on the roads.  There is a problem, and I do not think that this buyback of the plates will address that 
problem.  A similar scheme was tried in the Australian Capital Territory, and not all of the plates are in use. 

The drivers are concerned that the higher operating costs of the taxis mean that they are receiving a reduced 
income from fares compared with normal taxis.  I have seen taxis being driven around with stickers on their back 
windows saying that the hourly wage of the driver is less than $6.  This government is very hypocritical with all 
its talk about the industrial relations legislation.  The government says it is meant to be here for the workers.  
This issue is about two groups.  The first group is disabled people, who are disadvantaged by having to wait so 
long for the taxi services.  The second group comprises the drivers, many of whom have worked in the industry 
for 10 or 20 years, so that the people they pick up are like their family.  They do not want to give up their 
profession, but at the moment they are being forced to take on shifts on Friday and Saturday nights picking up 
drunks who are vomiting all over the place, to try to make up the income they are not making during the week.  
That is why they are asking the government to do something to address this issue.  The drivers do not want to 
give up their professions, but they are forced to because they have families to feed. 

Through this legislation, the government is attempting to buy back the plates from the drivers.  This is being 
done at a reduced rate because the government introduced the low-rate licence fees about three years ago.  This 
resulted in a drop in the value of multipurpose taxi plates.  Under the current scheme, the government is offering 
$108 000 plus goods and services tax.  A driver who paid more than that amount for a licence will be paid the 
full cost.  I have been told that 25 of the 56 multipurpose taxi drivers will not take up this offer, because they feel 
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that it is not fair.  For the people who take up the offer there is no guarantee that the drivers will be compensated 
unless they continue operating on a lease basis.  If they do not want to lease back, they must wait for their 
payment until a driver is found to take over the lease.  Under this arrangement, all the drivers not leasing back 
are put into a pool and the order in which they are leased is decided by ballot system.   

I asked a question today of the Minister for Disability Services.  If someone with a disability came to me and 
asked where it would be best for them to live I would tell them to go to Victoria.  The Victorian government 
seems to do a lot more and care a lot more about people with disabilities.  I was really disappointed in the 
minister today.  When I asked the question, the Minister for Planning and Infrastructure went over to him and 
told him that she was looking into it.  He is currently the Minister for Disability Services.  He should know the 
problems people with disabilities are facing in Western Australia.  He is not aware of the problems.  That was a 
fob-off today, and it was very disappointing.  In Victoria the government runs a multipurpose taxi scheme that 
provides a 50 per cent subsidy for eligible clients up to a cap of $1 000 a year.  Under certain conditions, a 
patient who qualifies is able to have the cap lifted.  Drivers in Melbourne do not have a minimum number of 
pick-ups to carry out.  I believe the minimum number of pick-ups for drivers in Western Australia is 60.  The 
Victorian government’s solution to the problem of long waiting times for wheelchair accessible transport is to 
pay the drivers a fee of $10 per wheelchair pick-up.  This is broken down to $3.30 for the plate owner and $6.70 
for the driver.  In addition, the taxi dispatch service in Melbourne is paid $3 for the jobs it dispatches.   

I accept that the government is trying to do something but, like most of the bills that come through this house, 
this is a half-hearted attempt.  It will not fix the problem.  We will find people in wheelchairs will still be waiting 
in three or six months time.  I will certainly be reminding the minister of these people.  The multipurpose taxi 
drivers are currently giving their passengers a letter that states that it is possible that they will be taking industrial 
action in the near future by withdrawing their services.  They have been forced into this position because the 
Western Australian government has seriously underfunded the provision of a general wheelchair taxi service in 
this state.  The letter further states that the government’s response to the problems that the public faces, such as 
long waiting times, has been to flood the multipurpose taxi market with government-owned lease plates, and that 
this has stopped the trading in the free market of privately owned plates.  It states further that it has also severely 
demoralised the owners of private plates as they have seen the value of their plates collapse.  It goes on to state 
that the service has not been improved and that the government’s own figures show that waiting times have 
increased in recent years, despite the marked increase of vans on the road.  It then states why it has been 
decreasing. 

When we move into consideration in detail, I intend to move an amendment, which will read - 

Page 10, after line 20, To insert - 

30I. Multi-purpose taxi operators entitled to subsidy 
In relation to each multi-purpose taxi journey for the transport of persons who have a disability 
and any wheelchairs or other aids, the operator of that taxi is entitled to a subsidy of $10.00 per 
journey, or such greater amount as determined from time to time by the Minister by Order 
published in the Government Gazette, to be paid upon application to the Department of 
Planning and Infrastructure on the prescribed form. 

The government should introduce a measure such as that, as I do not believe that the buyback of plates will 
address the problem.  We know that this type of scheme in Victoria is functioning more appropriately.   

Ms A.J.G. MacTiernan:  What evidence have you got?  I would be interested in knowing your evidence that it 
is functioning better in Victoria.  Who has told you that? 

Dr J.M. WOOLLARD:  I have spoken to people from the Department of Infrastructure in Victoria and to 
people who work in the MPT office. 

Ms A.J.G. MacTiernan:  Did the people from the Department of Infrastructure say that it was functioning better 
in Victoria? 

Dr J.M. WOOLLARD:  They have been very positive about the service that they run there, plus I have met 
with multipurpose taxi drivers in Western Australia. 

Ms A.J.G. MacTiernan:  This is the Victorians? 

Dr J.M. WOOLLARD:  Not in Victoria, but the Western Australian drivers have spoken to their counterparts in 
Victoria, who have said that they believe it is a much fairer system. 

Ms A.J.G. MacTiernan:  Have you actually familiarised yourself with the Victorian system? 
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Dr J.M. WOOLLARD:  I have looked at what the Internet says about the system.  I have not been over there to 
see the system working.  However, from all that I have heard from the people I have spoken with, it sounds as 
though it is certainly more effective than the system in this state.  I believe the Australian Capital Territory 
government did something similar with lease plates to what the minister is doing and was unable to get people to 
take up 31 plates.  If we consider that some drivers say they are earning less than $6 an hour, a minimum of 60 
pick-ups a month at $10 a pick-up will not turn them from below-award earners into millionaires.  This 
legislation is really all about professional people with physical disabilities trying to get to and from their 
workplaces.  How does it look for people with physical disabilities who are constantly late for work because they 
have to wait for multipurpose taxis to pick them up and take them there?  If they are kept waiting on a regular 
basis, they will be overlooked for work. 

Some, but not all, multipurpose taxi drivers have agreed that this is a step in the right direction.  Many 
multipurpose taxi drivers - 25 of them - have said that they do not want to sell under these conditions.  They feel 
that they are being forced to sell.  They do not know what will happen to them or what their future will be.  I 
therefore ask the minister to give serious consideration to - 

Ms A.J.G. MacTiernan:  So you want us to take notice of them but take no notice of the people who want the 
option? 

Dr J.M. WOOLLARD:  I want the minister to take notice of the subsidy, so that some of these people who 
have worked in the area for many years can continue to work in the area.  Does the minister really think the 
buyback scheme will fix the problem?  It might be a step in the right direction, but from what has been said in 
other states - 

Ms A.J.G. MacTiernan:  Support it then.  If it is a step in the right direction, why don’t you support it? 

Dr J.M. WOOLLARD:  Because it does not go far enough. 

Ms A.J.G. MacTiernan:  Okay; so you would rather we did not make any progress than make some progress? 

Dr J.M. WOOLLARD:  What a hypocritical government to go on about award rates when these people driving 
multipurpose taxis are earning less than $6 an hour!  They are driving around Perth with signs on their taxis 
saying that they have done the figures with accountants and they are earning less than $6 an hour.  That is why 
they are moving out of the industry.  They would like to stay in the industry.  These people they pick up are like 
family members to them.  However, they are moving out of the industry because they are not being given any 
support.  They have families to feed.  This government continually knocks the federal government’s industrial 
relations legislation.  What is this government doing about its own legislation?  The government should bear in 
mind that this legislation is not just about taxi drivers.  We are also talking about disabled people who have to 
wait for these taxis.  They are the people who the government should be putting first.   

MR J.E. McGRATH (South Perth) [8.46 pm]:  I enjoy listening to the debate when female members of the 
chamber lock horns.  They seem to be more aggressive towards each other than they are towards us! 
Ms A.J.G. MacTiernan:  You are an unbelievable troglodyte!  I mean, it is unbelievable.  This is the renewal of 
the Liberal Party! 
Mr J.E. McGRATH:  I intend to support the legislation and the minister is attacking me already! 
I learnt in my journalistic career that when I visited a strange town and wanted to know what was going on, I 
should always ask a taxi driver, as taxi drivers know everything.  So, I was driving out to - 

Ms A.J.G. MacTIERNAN:  I am sorry, I got confused about where you used to sit.  I thought you were one of 
those others! 
Mr J.E. McGRATH:  The minister is getting out of it quickly, as she knows that I am on her team this time! 
I was driving out to Burswood the other night doing the proper thing and going by cab, as I was going to an 
Australian Hotels Association function. 
Mrs M.H. Roberts:  That was only last night! 

Mr J.E. McGRATH:  It was only last night?  How soon we forget when we are having fun! 
I asked the cabbie what cabbies were saying about the multipurpose taxi legislation.  He said that they thought 
the buyback was not a bad idea and were supportive of it.  I said that that was good and he said that some were 
concerned about the goods and services tax component.  I said that I had attended a briefing that day and that 
they would get their GST paid, and he thought that was fantastic.  He said that a few others were concerned that 
they had paid $150 000 for their plates but the buyout was only $108 000.  I said that the good news was that if 
they had paid $150 000, they would get their $150 000, and he thought that most of the drivers he had spoken to 
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would be very receptive of that.  Therefore, I get the feeling that this legislation is a step in the right direction.  It 
is a real problem that the government is faced with.  However, if I were a businessperson and had paid $90 000 
for plates - which some operators would have done, as the price of plates has slipped in the past couple of years - 
and I was going to get $108 000 with the GST paid, I would consider that to be a pretty good deal.  Certainly if I 
was not going to lose on an investment of more than $108 000, and I was going to get the actual price I paid, I 
would think that was a pretty fair thing, too.   

I come back to the reason we are now debating this bill; that is, disabled people.  I am speaking in my role of 
opposition spokesman in the Legislative Assembly on disability services.  I recall receiving a letter some time 
ago from a constituent who was upset because a multipurpose cab had not picked up her disabled husband at the 
arranged time.  The lady had arranged a party for her disabled husband, who was in a nursing home.  She had the 
party planned for three or four o’clock and had earlier gone to the nursing home to prepare her husband for the 
trip home in a multipurpose cab that had been booked to pick him up at the appropriate time.  She waited for 
about four hours and when the cab had not arrived she said to her husband, “Sorry, darling, you will have to stay 
here because I have to go back to the party that was planned for you.”  She had tried to plan a special party for 
her husband but unfortunately, because of the lack of transport, he was unable to attend.   
It is a difficult industry to service.  I agree with the member for Darling Range’s comment that the people who 
drive these cabs are more than cabbies; they are carers.  They know their clients.  Somehow the system is not 
working properly.  Obviously the government is trying to rectify the situation but I am not sure that this bill goes 
far enough.  However, it is a step in the right direction and the opposition will support the bill, notwithstanding 
that the member for Darling Range may have some amendments.   
At the briefing one of the departmental officers admitted that the buyback will not be a silver bullet.  However, it 
is a step in the right direction and is an attempt to give the people who have invested in the industry and are now 
finding it too difficult to operate in a chance to recoup some of their investment.  Maybe the industry can then be 
restructured.  Perhaps the minister will have to look at a larger subsidy or a lifting fee.  These matters will be 
debated in consideration in detail.  
It is interesting to note the cost of plates for multipurpose cabs.  It is obvious that people do not want to get into 
the industry because it is too difficult.  If a person who was out of work were asked whether he would like to 
drive a multipurpose cab, I reckon he would not want to do it because it is an onerous job.  We must consider it 
in the same light.  Perhaps the industry needs more government subsidies to assist disabled people who have no 
other means of transport.   

I come back to the price of plates: in 1996 the average price of plates sold was something like $75 000 and by 
1998 it had shot up to $168 000, which is a massive increase.  At that time the industry was booming, but by 
2004 the plates sold averaged $94 000 and only three plates changed hands in that time.  We acknowledge that 
the industry has suffered.  It is struggling and is finding it difficult to provide a service to its clients.  The 
government is now trying to do something to rectify the situation.  The proposed buyback scheme will be a step 
in the right direction.  Hopefully the operators will support it.   

I am sure the minister, who is a very reasonable person, will take notice of the opposition in consideration in 
detail and realise that, through its amendments, it is trying to resolve the viability issues which may be 
encountered by the operators who continue under the new scheme.   

I have heard comments that we do not have enough taxis in Perth.  I never have too much trouble getting a cab.  I 
never have to wait long for one.   

Ms A.J.G. MacTiernan:  You live in South Perth.  It works well in the inner suburbs.   

Mr J.E. McGRATH:  I never wait longer than five or 10 minutes for a cab.  The taxidriver I had last night 
asked me to tell the minister that we have enough cabs but that the public must realise that they cannot get a cab 
as quickly on grand final day, Melbourne Cup day, Christmas Day or New Year’s Day as they can on a Monday.  
He said that on Saturday and Sunday nights it is difficult to get a cab between certain hours.  We pick up their 
concerns along the way.   

Members know there is a problem surrounding multipurpose cabs and it is a tough one for the minister to sort 
out.  It is a situation for which there is no easy answer.  Providing services for disabled people is a difficult job.  
We were told that the reason the service is sometimes poor is the distance some clients need to travel.  The cabs 
are expensive to run, with the cost of fuel being greater than for a normal cab.  These issues need to be taken into 
consideration as the government tries to do something about bringing in a better system for disabled people.  I 
am sure disabled people do not expect a cab to be waiting for them at their beck and call, but they want a service 
in a reasonable time.  I know the community thinks they are entitled to that.   

The opposition will support the bill, but it will move a couple of amendments in consideration in detail.   
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MR T.R. SPRIGG (Murdoch) [8.57 pm]:  I am sure that members have received letters from constituents about 
the Taxi Amendment Bill 2005.  I will refer to a couple of letters I received and reiterate what my colleagues 
have said; that is, the opposition will, in principle, support the legislation.   

I make the observation that the government is looking at the long-term advantage of making multipurpose taxis 
viable, but maybe there has to be a hard hit at the front end as well.  Perhaps that will be in the form of a subsidy 
to get the industry flying and providing the service expected from it.   

In July this year I received a letter about a Brentwood constituent who has cerebral palsy and who attended 
church on a Sunday.  Following the service she had to wait four hours for a multipurpose taxi to return her to her 
residence.  In fact, the multipurpose taxi that had been booked never turned up.  Another one came and took her 
home.  The owner of the multipurpose taxi that had been booked had taken his vehicle off the road in protest at 
the income drivers receive.   

Ms A.J.G. MacTiernan:  Do you know the number of that taxi?   

Mr T.R. SPRIGG:  I will come to that in a moment.  It is interesting that the person who wrote to me on behalf 
of my constituent to tell me what had happened wanted to know the average income of the multipurpose taxi 
drivers.  Obviously she also wrote to the minister’s office and the reply she received was, “We will not tell you 
that, but we want to know the name of the driver.”  The minister’s office was on a witch-hunt to try to find out 
what happened.  The members for Alfred Cove and South Perth mentioned that the multipurpose taxi drivers 
have become carers; they have become close to the people for whom they have provided a service for many 
years.  The constituent was not prepared to give that information; therefore the situation lapsed. 

Ms A.J.G. MacTiernan:  Can you explain to me how we would know the average income of a taxi operator?   

Mr T.R. SPRIGG:  Probably because drivers would tell the minister.  The situation lapsed and the matter was 
forgotten.  

I will tell the house about another constituent who lives in Kardinya.  I refer to a middle-aged woman, who has a 
disabled daughter, and who has written to several organisations.  This constituent has received letters from the 
office of the Minister for Planning and Infrastructure, the former Minister for Disability Services and the 
Director General of the Disability Services Commission.  There is a bit of confusion about who is running what.  
I refer to the minister’s letter of 30 September to Mrs Shirley Stanton, which reads - 

It is not acceptable that your daughter should have to wait such long times for an MPT service.  There 
has been a decline in the level of service in the last 12 months and there are a number of new initiatives 
that the Government is progressing to counter this decline in service in collaboration with the MPT 
industry.  For example,  

•  The Minister has responded to calls from MPT operators to undertake a buyback of MPT 
plates in order to reduce costs for existing operators and provide affordable opportunities 
for new operators.  

I have no problems with that.  I give it a tick - done.  To continue - 

•  Commencing 1 October 2005, MPT operators will have a choice of the dispatch company 
they wish to operate through, with both Swan Taxis and Black & White Taxis being 
appointed as MPT Coordinators.  Customers will also have a choice of MPT service 
provider.  

I have no issue with that.  The next point effectively repeats the first point, and reads -  

•  The Government is currently developing a relief package for MPT drivers and owners in 
response to the high operational costs currently being experienced by the industry.  It is 
hoped this issue will be resolved in the next 3 to 4 weeks.  

The letter was dated 30 September, so the time frame is only a couple of weeks out, and that is not too bad.  The 
fourth point is interesting.  I will ask more about this during the consideration in detail stage.  It reads -  

•  An MPT cadetship scheme has been initiated to meet the costs of training associated with 
becoming an MPT driver to counter the current shortage of MPT drivers.  The first round 
of cadetship drivers should be driving in November. 

The minister might be able to tell us whether that is happening.  The letter continues - 

In addition, Government is examining further initiatives to make the industry more viable and the 
service more responsive to people who travel in wheelchairs. Through improving industry viability, it 
can be expected that service to wheelchair passengers will be more responsive.   
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The letter states further in justification - 

It should be noted that the $10 lift fee paid by the Victorian Government compensates for the additional 
time taken to load and secure the wheelchair as the meter does not start until that is completed.  In 
Western Australia the drivers are allowed to put their meters on to cover this time, and an increased 
subsidy level (75%) for wheelchair members has been paid through Taxi User Subsidy Scheme to 
ensure that passengers are not financially disadvantaged by this.  

The MPT service is currently a significant concern to the Minister and I thank you for bringing your 
issues to the attention of the Minister. 

The letter was written by the minister’s chief of staff.   

Ms A.J.G. MacTiernan:  It is a very good letter if you ask me.  

Mr T.R. SPRIGG:  It addresses some of the issues.  I would like to know about the cadetship scheme.  

I refer to the letter that the member for Alfred Cove mentioned and to the letter that the drivers sent.  I 
congratulate the government for addressing an issue raised by the drivers.  Their letter reads - 

MPTs are gaining a reputation as a ‘bad bet’ among drivers.  

That is obviously the segment.  It continues- 

It is harder for owners to ensure their van is operating at all times because they can’t find enough 
dedicated drivers to take the shifts. 

I guess that is the reason for the cadetship scheme.  It continues - 

The government and the industry are aware that since 1990 in Victoria there has been a mechanism to 
address these problems;  

It has implemented the subsidy.  The major point in the drivers’ letter reads - 

WE MUST MAKE A PROFIT OR WE WILL HAVE TO LEAVE.  

As evidenced in the first scenario I gave today, that is obviously happening if drivers are failing to turn up to 
pick up disabled people.  That is very poor indeed.   

The opposition believes that, in principle, this bill starts to address the problem, although we believe a solution to 
the MPT problem will need a kick-start, possibly in the form of a subsidy.  We will be interested to find out in 
consideration in detail about the cadetship scheme and the other initiatives that the minister’s chief of staff 
mentioned in his letter of 30 September.  Although the other letter I read from claims to represent the majority of 
the multipurpose drivers and owners, what would happen if fewer than 50 per cent of those people accepted the 
government’s offer? 

DR G.G. JACOBS (Roe) [9.05 pm]:  I thank the house for the opportunity to speak to this Taxi Amendment 
Bill.  When I was reading the bill last night, I was hoping to be convinced of the thrust behind its introduction 
and that it will achieve its aims.  Based on the minister’s second reading speech, the bill aims to get taxi transport 
back on track.  The bill focuses on restructuring the industry with the aim of improving its returns while 
continuing to offer the public an efficient, economical and safe service.  I intend this evening in the minutes I 
have to show that the bill will not improve returns and will not be the saviour of the multipurpose taxi industry.  
The most important aim of the bill is to deliver, improve and sustain an effective transport system for the 
disabled in this state.  

I understand that to improve the economic viability of MPTs for the benefit of disabled people, the government 
intends to buy back plates for the multipurpose taxi, which is essentially a taxi for disabled people, and allow the 
taxi owner-driver to lease the plates under a lease-back arrangement.  We can assume that the average reasonable 
figure for a buyback plate is $108 000, although there might be some variation.  We understand that, as the 
member for South Perth said - I almost called him the minister for South Perth - some adjustments will apply, 
depending on whether people paid more or less at the time.  A market value of $108 000 per plate has been 
established.  In the commercial world, if I were an owner taxidriver, based on six or seven per cent, that equity of 
$108 000 would cost me conservatively $7 000 to $7 500.  We could argue whether it is $7 500, $7 000 or 
$6 900.  The lease-back arrangements in this bill suggest that I could then lease those plates back for $100 a 
week.  If I multiply $100 by 52 - I was not that great at maths; that is why I studied medicine - the answer is 
$5 200.  When the $7 500 is compared with the $5 200, it is obvious that they are not quantum leap changes.  
From an economic point of view, we are not quanta ahead as far as the owner taxidrivers are concerned.  I put it 
to members that if we are looking for viability in business, as in any business, the only way to improve viability - 
Dr J.M. Woollard:  Don’t go to the government. 
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Dr G.G. JACOBS:  I thank the member for Alfred Cove.  The only way to improve the viability of my medical 
practice, for instance, is either to increase the income by lifting the fees, or to reduce the costs.  There are 
methods by which that can be done.  I suggest that in the taxi business - the member for South Perth has already 
said this - not everybody wants to be in the industry.  It is not an easy industry to be involved in; there are some 
difficulties.  The cold, hard commercial world talks about economic viability.  That is the major incentive, 
whether or not members like it.  I have shown to members that this sell-back and buyback arrangement does not 
significantly reduce the costs.  That obviously calls into question whether this is the best way to spend 
$6.2 million.  I have done some calculations.  I have said previously that I am not good at maths.  The taxidrivers 
are quite happy that the government has offered to pay the goods and services tax, which is referred to in the 
second reading speech.  If everybody in the industry wanted to sell their plates, and the 56 plates were sold at an 
average price of $108 000, the figure is likely to be more than $6.2 million.  Is this the best spend?  Is this the 
best way to provide an incentive to this industry that we want to encourage, improve and make sustainable?  We 
want to provide an effective transport system for disabled people in Western Australia.  Unlike members of my 
party room, I am not convinced that this is the best way to spend that money.  I believe that this measure is 
possibly just tickling around the edges.  It is quasi-regulation.  It is not an effective regulation that will provide 
the industry with a saviour.  It does not provide something that will give this industry - if members will excuse 
the pun - an injection.  I was talking to some of my colleagues over supper.  I believe that the government is 
getting involved in regulating an industry that we would like to see grow and provide for itself.  I see the 
minister shaking her head.  I am not convinced that this bill will provide the solution to the problem.  After 
spending $6.2 million, what has the government got?  The bill provides very minor financial incentives.  A 
private operator would fund the $108 000 equity, sell the plate to the government and then lease it back.  Having 
considered some of the tax deductibles of a commercial contract with a bank to fund that equity, I do not believe 
there is a significant commercial incentive. 
I do not want to support this bill because I do not believe it will do what it very laudably says it will do.  The 
policy focus is on restructuring the multipurpose taxi industry. 
Dr J.M. Woollard:  Would you support it if the minister accepted my amendment with the subsidy? 

Dr G.G. JACOBS:  I thank the member for Alfred Cove.  When we get down to the nuts and bolts, we are 
talking about making this industry viable so that people will continue in the industry and others will come into it.  
There are only two ways to do that: either by increasing the income or reducing the costs.  I have shown 
members tonight that this bill provides a very minimal, if any, reduction in costs.  The only other solution on the 
other side of the equation is to increase the income.  I am sorry, but I did not hear the member for Alfred Cove’s 
entire speech this evening.  In talking about increasing the arm of income, I will talk about the difficulties of a 
taxi picking up a disabled person in a wheelchair.  The extra mechanical devices that would need to be added to 
the taxi must be taken into consideration.  Maybe it would be better if this money were spent on providing a 
lifting fee for disabled people.  I suggest that $6.2 million would go a long way if it were spent on that purpose.  
It would cover a lot of lifting fees, and the government would not have to get involved in regulating the industry. 
Ms A.J.G. MacTiernan:  Can I clarify that you do not think we should be regulating the taxi industry? 
Dr G.G. JACOBS:  I am yet to be convinced that regulation of this private industry will improve matters; nor 
am I convinced that this is true regulation. 
Dr J.M. Woollard:  How is the government’s regulation going to improve it?  The drivers are saying they make 
$6 an hour.  They will still get $6 an hour. 

The ACTING SPEAKER (Mr P.B. Watson):  The member for Alfred Cove has had her opportunity to speak.  
The member will allow her colleague to speak without interjecting on him. 

Ms A.J.G. MacTiernan:  Can I suggest that the member move an amendment that we deregulate the MPT 
sector?  Is that what you want to do? 

Dr G.G. JACOBS:  I am suggesting that this half-baked idea of regulation by using plates and having a buyback 
scheme is not true regulation by any means.  It is a half-baked idea that will not deliver to the industry the 
incentives that the government wants to deliver.  I believe that the scheme will fail.  Time may show that I am 
wrong and that the minister is right.  However, when the minister goes to bed tonight, will she believe in her 
heart that the very meagre financial incentive will either save or even improve this industry?  I do not think so.  I 
have not been a member of this Parliament for very long, but I have been out in the wide world for quite a long 
time.  It is my birthday today. 

Several members interjected. 

Dr G.G. JACOBS:  Another year has gone.  I am not quite 60, member for Murray. 
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Ms A.J.G. MacTiernan:  You are one of the young ones; one of the new, young breed! 

Ms M.M. Quirk interjected. 

Dr G.G. JACOBS:  It is not necessarily to do with chronology, member for Girrawheen, but with biology.  If 
members remember that, they will remember that, hopefully - God willing - I have a few more speeches in me 
yet. 

I do not support this bill.  I do not believe that it will deliver in any shape or form what it is supposed to deliver.  
It sounds very laudable.  The second reading speech sounds good but that is all.  It cannot deliver what it is 
supposed to deliver for disabled people in the state of Western Australia and will not set up a structure to sustain 
this industry or improve it in any way. 

MS A.J.G. MacTIERNAN (Armadale - Minister for Planning and Infrastructure) [9.20 pm]:  I thank the 
members who have considered the issues and support this piece of legislation.  Legislation concerning the taxi 
industry is never easy.  If there are 50 taxidrivers in a room, there are 50 different opinions. 

Mr J.C. Kobelke:  At least. 

Ms A.J.G. MacTIERNAN:  Yes, at least, sometimes 60.  It is an industry that has attracted people of a very 
individual nature and we received many different proposals.  I believe a majority of multipurpose taxi operators 
see the Taxi Amendment Bill 2005 as the way forward.  Members have raised the issue of poor service to the 
disabled.  I agree with them that there are some very, very poor examples of service.  That is one of the principal 
reasons that we believe we need to do some fundamental restructuring. 

The member for Murdoch read out a letter which outlined many of the provisions that we are introducing to try 
to deal with this.  As the member for South Perth said, we have always acknowledged that there is no simple 
answer to this - there is no silver bullet - and there will have to be a whole raft of evolutionary changes.  Without 
buyback, we will not be able to make the fundamental changes necessary to make the service more efficient. 
Mr J.H.D. Day:  Can you tell us about the specific circumstances of those two cases? 

Ms A.J.G. MacTIERNAN:  I do not have that information.  I want to go through some of the issues raised by 
the member for Murdoch.  One of the constraints was that operators were compelled to stay with Black and 
White Taxis.  We went to tender and looked at that process and decided that we would allow Swan Taxis to also 
operate as a TDS provider.  Each operator must have a minimum of 30 plates to continue to operate the disabled 
taxi service.  The performance of the operators is quite different and there is some likelihood that the financial 
viability of some operators might be improved by changing their TDS.  Now that they have that greater 
flexibility, they are not tied to one taxi dispatch company.  Although the rank fees seem to be surprisingly 
similar, certainly in terms of distribution of jobs, there may be a difference in performance. 
We have moved to make the plates more readily available to people.  That is why we made lease plates directly 
available.  Rather than having to lease from an investor, we wanted the owner operators in the industry who were 
not able to afford the plate price to lease an MPT taxi.  We offered a price of $100 a week.  That is a substantial 
discount on what was offered in the private sector.  Over and above that, it is a substantial discount on the 
conventional plate, which is leased at $250 a week.  This discount recognises the fact that there are differences in 
costs in putting an MPT on the road. 
Dr J.M. Woollard:  That’s $9 an hour rather than $6 an hour. 

Ms A.J.G. MacTIERNAN:  Not only is there a higher cost for the actual vehicle but to date - I believe this has 
now changed - the only vehicle that has been approved for this purpose has not been amenable to conversion to 
gas.  Hence, the MPT operators have had to operate on diesel, whereas the rest of the fleet operates on gas.  They 
have been more heavily impacted - 
Dr G.G. Jacobs:  Subsidise the gas conversion then. 
Ms A.J.G. MacTIERNAN:  The motor is not suitable for conversion to gas.  The reason they have not 
converted to gas is that the vehicle has not been suitable for that purpose.  We understand that vehicles are 
coming onto the market at the moment that are more suitable for conversion to gas.  We would encourage people 
to consider that sort of vehicle in any future acquisition of vans.  We recognise that they have been impacted on.  
We are looking at a financial package to provide some relief.  I appreciate the member for Darling Range’s 
support for the legislation, but I cannot support his amendment because that is something that I have to process 
as part of the budget deliberations. 

Dr J.M. Woollard:  And this is all new to you, isn’t it, minister? 

The ACTING SPEAKER (Mr P.B. Watson):  Order! The member for Alfred Cove! 
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Dr J.M. Woollard:  The minister interjected when I was speaking. 

The ACTING SPEAKER:  I call the member for Alfred Cove to order for the second time. 

Mr J.H.D. Day:  Tell us when you expect to have some decision in place. 

Ms A.J.G. MacTIERNAN:  That is a bit hard to do but I am trying to progress that.  Hon Simon O’Brien has 
the most extraordinary propensity to claim credit for government initiatives.  He is claiming credit for the South 
Perth railway station.  When he asked to look at the design drawings, we gave them out and he said, “The 
government has designed a railway station because I asked a question in Parliament.” Not!  I thought perhaps his 
friend the member for Darling Range was suggesting that because Hon Simon O’Brien raised a motion in 
September in relation to MPT taxis, somehow or other the buyback was a response to that.  He can tell from our 
media releases that we made the decision well and truly in advance of that.  Media statements were released and 
drivers were advised before September. 

Mr R.C. Kucera:  Never let the facts get in the way of a good story. 

Ms A.J.G. MacTIERNAN:  That is right.  Hon Simon O’Brien is very eager to claim credit for things that he 
has had nothing to do with.  The member for Darling Range asked how long the offer is open for.  The offer 
closes on 7 December.  At the moment around 27 drivers have accepted that offer.   

Mr T.R. Sprigg:  Is that after receipt, minister? 

Ms A.J.G. MacTIERNAN:  We have not made a determination.  We would certainly not proceed if we got less 
than half.  That would be quite clear.  Ultimately, depending on the numbers, I may need to go back to cabinet.  
There would not be a great deal of point in proceeding if we got less than half. 

The member for Darling Range also asked about the special provision for one company owned by the Davis 
family.  I have been a little surprised that Mr Kirkwood and co have been complaining about this.  I am not sure 
how we could possibly deal with this in any other way.  Quite clearly, that company acquired those licences 
when it was entitled to acquire them. 

Mr J.H.D. Day:  It does not have licences; it simply operates the taxis. 

Ms A.J.G. MacTIERNAN:  Yes, it operates the taxis.  In this buyback process, we are trying to keep the 
existing cabs on the road.  That is why there are those requirements that have a minimum lease-back provision.  
Operators must lease back the plates for at least three years to participate in the buyback.  We want that to apply 
also to the cabs that that company operates.  Its cabs are operated well.  It may well be, as identified in the 
Giffard report when these issues were looked at, that an outfit such as that will be a fleet manager that may well 
own a fleet of vehicles, and it will lease the vehicles to the plate owners or to those people who lease the plates.  
Once the buyback is completed, we want to look at the best structure and what will be the best set of 
arrangements to deal with the very vexed issue of how to get proper multipurpose taxi operations.  It is not 
possible to speak about the MPT operators with any uniformity, because when we go through the performance of 
the MPT operators, a casual look at the list shows that at least 23 operators are not complying with their basic 
requirement to do an average of 60 lifts a week, yet others are doing more than 200 lifts a week.  Some are down 
to as few as seven and nine lifts, and others are doing about 268. 

Mr J.E. McGrath:  Is that a week or a month? 

Ms A.J.G. MacTIERNAN:  A month.  I am sorry, these are monthly figures.  There is a requirement to do 60.  
Some are doing 260-plus.  Quite a number are doing 200-plus.  However, 23 are doing fewer than 60.  Part of the 
challenge in this industry is that the performance is very uneven. 

Mr J.H.D. Day:  What is being done about those who are not doing their - 

Ms A.J.G. MacTIERNAN:  We are trying to deal with these issues in a serial way.  Once we have this buyback 
issue sorted out, we will be challenging those operators to get out there, because it is not right.  We also know, 
for example, that the MPT operators are over-represented among those who do not have their cabs out on Friday 
and Saturday nights.  That creates a problem for us.  It turns out that many of those people are doing lots of 
wheelchair jobs.  We do not want to punish them, because they are the ones who are doing lots of wheelchair 
jobs.  However, the taxi industry is factoring them into the number of people who are available on Friday and 
Saturday nights.  Those people are saying to us, “We don’t want to be out there picking up drunks on Friday 
night.  We want to work only with disabled people.”  I think the member for Darling Range may have mentioned 
that.  That suggests to us that perhaps there are endemic problems in the way in which we have dealt with this 
issue.  Maybe the MPT operation should be quite separate from the normal taxi industry.  If that is the response 
we are getting from the people who are dealing with the bulk of those jobs, clearly we have a problem.  
However, as I said, it is very difficult to give a simple answer on this because there are so many differences.  
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Some operators quite happily pick up more than 200 wheelchair jobs a month; nevertheless, they have a 
relationship with a night driver that is such that they also have their cabs operating very successfully at night.  
Other people are doing a good job for the disabled, but they do not like the idea of handing over their cab to 
someone else to operate at night.  Another group are not pulling their weight as MPT operators and are not 
carrying the disabled.  We must start targeting those people and say to them, “You got your licence on this basis, 
and you’re not going anywhere near fulfilling it.”  As members can see, it is very complex, because the styles of 
operation and the performance of each of the operators vary vastly across the industry.   

Mr R.C. Kucera:  As a result of the study tour I did earlier this year, I found that a number of other countries 
are now going back to the main operators, such as Activ Industries and others.  I understand that when we have 
this buyback, there would be a capacity for us to approach some of the major operators within the disability 
services area, such as the Cerebral Palsy Association of Western Australia and those that have very large fleets 
of vehicles, and there would perhaps be the possibility of having a different structure altogether that mirrors the 
kinds of structures in Canada and South Africa. 

Ms A.J.G. MacTIERNAN:  Yes.  We must take all those things into account.  It may well be that part of the 
problem is trying to make the MPT operations part of a larger taxi industry, rather than a more specialist service, 
because we are getting incompatibilities and the operators are saying that they want to do only the disabled 
duties; they do not want to do the general duties.  However, the sine qua non of all this is to have the buyback, so 
that we can look deeply into the restructuring issues.   

I want to talk a little about the subsidies.  I was interested in the extent of the research that may have been done 
by the member for Applecross. 

Dr J.M. Woollard:  Am I allowed to point out that it is Alfred Cove? 

Ms A.J.G. MacTIERNAN:  I thank the member.  I do apologise.  The member for Alfred Cove was counselling 
disabled persons to live in Victoria.  If the Victorian system were in place in Western Australia, the cost of our 
taxi user subsidy scheme would be about $2.8 million instead of the $6.2 million per annum that it is, because 
Victoria has a limitation on each disabled person under which he or she is limited to a subsidy of $1 000 per 
annum.  If that limitation were in place in Western Australia, we could cut by a third the amount that we are 
paying in subsidies.  We do not have a cap of that nature in Western Australia.  Therefore, I urge the member for 
Alfred Cove, if she is truly counselling disabled people, to perhaps check her figures first. 

Mr J.H.D. Day:  What is the total cost of the subsidy scheme in Western Australia? 

Ms A.J.G. MacTIERNAN:  At the moment, $6.2 million. 

Mr J.H.D. Day:  Just coincidentally, it is the same as the cost of the buyback. 

Ms A.J.G. MacTIERNAN:  It is coincidental. 

Point of Order 

Dr J.M. WOOLLARD:  Am I allowed to ask the minister to table the document to which she has just referred? 

The ACTING SPEAKER (Mr P.B. Watson):  Yes, the member can, if it is an official document. 

Ms A.J.G. MacTIERNAN:  Unfortunately, if I could describe it, it is the daily program for the Assembly, and 
my notes are written on the back of the daily program.  I do not think that qualifies as an official document. 

The ACTING SPEAKER:  No, it does not. 

Debate Resumed 

Ms A.J.G. MacTIERNAN:  Some very different rates are also being paid to the taxi operators.  I am not in any 
way being critical of those operators, but I believe we need to understand the amounts of money that are actually 
being paid.  This is just the subsidy component, not the other income that they are earning.  Many of these 
operators are getting a direct government subsidy in excess of $50 000 a year.  That is not the income that is 
coming from fares; it is just the direct subsidy.  I wonder whether there are better ways in which the industry 
could be structured.  

I was very pleased to hear the positive comments of the member for South Perth about the taxi industry.  Each 
quarter the government analyses the data from the taxi dispatch services, and the number of jobs that are filled 
within five minutes is very high.  Particularly in the inner and middle-ring suburbs, the taxi service is working 
well.  There are problems, however, for disabled people and people living in the outer suburbs, and during the 
peak periods.  We are trying to address all those problems.  We are constantly monitoring the situation and 
making adjustments to improve the level of service.  
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Mr J.H.D. Day:  What are you doing for the outer suburbs?  What changes have you made? 

Ms A.J.G. MacTIERNAN:  We have done a whole raft of things.  We have issued more restricted plates.  We 
have talked to the taxi dispatch services about whether we should have plot ranks in the outer suburbs, and 
whether the restricted operators should be given priority for jobs in the local area.  None of these things has easy 
answers.  I think the member for South Perth quoted a taxi driver as saying we do not need more cabs.  However, 
the number of jobs is growing and even the Taxi Council of WA, and my good friend Kevin Patrick Foley, now 
acknowledges that the growth in the number of jobs arising out of the booming economy will require more plates 
to cater for the growth.  In real terms, the number of jobs in the past year has increased by more than six per cent, 
and there has been a growth in the number of jobs not covered.  This is of concern to us, which is why we have 
announced that we are bringing on the 2006 round.  We are going out to advertise for that now.  That will be 
another 66 cabs, which will be made up of a mixture of peak period, conventional and multipurpose taxis.  

The member for Murdoch wanted some details about the cadetship program.  The multipurpose taxi operators, 
even the owner-drivers, cannot operate their taxis 24 hours a day.  They need night drivers.  They were having 
difficulty getting people.  This is exacerbated by the diesel problem, which has nothing to do with wheelchairs.  
In the ordinary work they do, because they are fuelled with diesel rather than gas, their cost structures are higher.  
They were having a problem attracting drivers.  We said that we would advertise for and pay the taxi training 
costs for people wanting to drive multipurpose taxis.  The cost of basic taxi training is around $1 000.  We 
advertised, and received quite a number of participants.  Ten people have gone through the training to become 
taxi drivers, and they will now become multipurpose taxi operators.  We were quite pleased with the results so 
we have now gone ahead with a second round.  We are trying to get people who are particularly interested in 
working with the disabled.  Whereas other lease plate offers require people to have had experience in the taxi 
industry, we have broadened that out with the multipurpose taxi plates to include people with experience in 
working with people with disabilities.  We are trying to expand the number of people available to operate the 
multipurpose taxis.  

Dr J.M. Woollard:  When did they do the course, and when will you be looking at their retention rates? 

Ms A.J.G. MacTIERNAN:  Their training was carried out over the past three to four months, and we will be 
monitoring their retention as they come into the industry.  There are no magic formulas.  We have to be creative, 
and try to find ways to adjust and meet the constant challenges.  I am very surprised at the member for Alfred 
Cove, who rants and raves but is not prepared to offer any support whatsoever for any idea that the government 
might try to put forward.  

Mr T.R. Sprigg:  Are any of those new drivers actually operational as we speak? 

Ms A.J.G. MacTIERNAN:  I believe that one is, and the other nine are coming on.   

I thought the member for Stirling started out promisingly, having done a bit of analysis and showing a bit of 
economic literacy.  

Point of Order 

Dr G.G. JACOBS:  I think the minister needs to do a little bit of homework.  I have heard her call people by 
incorrect electorates today.  My seat is not Stirling, it is Roe.  

Debate Resumed 

Ms A.J.G. MacTIERNAN:  The member for Roe started out in a promising fashion, and showed some 
economic literacy.  However, he rapidly went off the rails.  Every single analysis of the taxi industry has pointed 
to the fundamental insanity of government creating a restriction in a market and then allowing the value of that 
restriction to become the subject of private value, and then that private value forcing up prices within that 
industry.  The taxi industry is regulated, and the whole concept of value in plates is a result of government 
restrictions.  There would be no plate value at all if we did not have government regulation.  If we think about it, 
and put on our economic rationalist hats, the idea that the government would create a restriction and that that 
restriction would lead people to have an asset that accumulates in value, driving up the price of providing a 
service, which has been the basis of the regulation, is just a complete nonsense.  We have made taxi driving a far 
more hazardous occupation for those who work in the field by allowing this value to accumulate in the plates.  
That value must be amortised across the fares.  We are driving up the price of fares in order to pay for the 
speculative value that has been created entirely by government action.  It is an economic irrationality, and this is 
recognised every time anyone reviews the industry.  Stuart Hicks, who studied the industry in 2000 for the 
previous government, recommended buyback.  Every time the National Competition Council considers the 
industry its says that we must carry out buyback. 
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We must contain the growth of the speculative value in plates.  We have a situation in which the industry is 
being driven by the investor.  The desire of the investor to preserve the value of the plate has become the most 
powerful political force in determining what happens in the taxi industry.  We are trying to modify this force.  
We are evolutionists, rather than revolutionists.  We have tried to temper some of the worst effects of this force 
through the process of lease plates.  Multipurpose taxi operators have acknowledged, because of the demands 
and the cost pressures on their particular component, that it no longer makes sense to rely on the speculative 
value in MPT plates.  The needs of the disabled are such that it is nonsensical to expect the disabled to cover the 
speculative value in plates.  Multipurpose taxi operators approached us to enable this restructuring to occur, so 
that we can put the industry on a more even keel into the future.  I commend them for their foresight in doing 
that.  As I said, I do not know that we can say that for all MPT operators, but we can say that a considerable 
number clearly have a very great commitment to the people they serve.  I commend them for wanting to ensure 
that the industry is well structured into the future.  I therefore thank members for their contributions, and I look 
forward to being able to get this legislation through this place so that we can help both the MPT operators and, 
equally importantly, the disabled passengers they serve.  I commend the bill to the house. 

Question put and a division taken with the following result - 

Ayes (38) 

Mr M.J. Birney Mrs D.J. Guise Mr M. McGowan Mrs M.H. Roberts 
Mr J.J.M. Bowler Dr K.D. Hames Mr J.E. McGrath Mr A.J. Simpson 
Mr T.R. Buswell Mr S.R. Hill Ms S.M. McHale Mr T.R. Sprigg 
Mr G.M. Castrilli Mr J.N. Hyde Mr A.D. McRae Mr T.G. Stephens 
Dr E. Constable Dr G.G. Jacobs Mr N.R. Marlborough Dr S.C. Thomas 
Mr M.J. Cowper Mr J.C. Kobelke Mr M.P. Murray Mr T.K. Waldron 
Mr J.H.D. Day Mr R.C. Kucera Mr A.P. O’Gorman Mr M.P. Whitely 
Mr J.B. D’Orazio Mr F.M. Logan Ms M.M. Quirk Mr D.A. Templeman (Teller) 
Dr J.M. Edwards Ms A.J.G. MacTiernan Ms J.A. Radisich  
Mr B.J. Grylls Mr J.A. McGinty Mr D.T. Redman  

Noes (1) 

Dr J.M. Woollard (Teller) 

            

Pairs 

 Mr P.W. Andrews Mr R.F. Johnson 
 Mrs C.A. Martin Mr G.A. Woodhams 
 Mr J.R. Quigley Mr G. Snook 
 Mrs J. Hughes Mr D.F. Barron-Sullivan 
 Mr E.S. Ripper Mr M.W. Trenorden 
 Dr G.I. Gallop Ms K. Hodson-Thomas 
 Mr A.J. Carpenter Ms S.E. Walker 

Question thus passed. 

Bill read a second time. 
 


